CraHaapThl B IpPOLEXyPbI
HAnpaBJeHHbIe HA o0ecnedenne 100pocoBecTHON paGoThI H MOBeAeHHs PAa0OTHHKOB
B MVYII KKX «Ctanuna»

PaGoTa B MyHHIUIATEHOM YHUTAPHOM IIPEANPUSTHH KUTHITHO-KOMMYHAIBHOTO XO3SHCTBA
6e3ycI0BHO TpeOGyeT J0OOPOCOBECTHOCTH M YECTHOCTH, 9TO SIBJIETCS 3aJI0TOM HAIIETO yCIIeXa.

JleifcTBHS U TIOBEICHHE KAXIOTO pabOTHHKA BaXKHBI, €CJIM CTPEMHUTCS JOOUTHCS XOPOIINX
pe3yIsTatoB paboThl. [I0CTOSHHOE pa3sBUTHE Hallel NeATENPHOCTA TPeOyeT OT BCeX Hac
CITaXKEeHHOCTH JeHCTBHM, 1 HIMEHHO ITO3TOMY yCTAaHOBIIEHHE OOIIUX IPHHIUIIOB U LIEHHOCTEH
0coOeHHo HeoOxomumMo. HacTosImue cTaHAapTHI MOBEIEHHUS BOILIONIAIOT B Ce0€ HAIK OCHOBHBIE
[IEHHOCTH ¥ YCTaHABIMBAIOT 00s3aTelbHbIE ML BCEX HAMX pabOTHHKOB STHYECKUE
TpeGoBaHus, ABJSSICH IPAKTHUECKHM PYKOBOJICTBOM K ACHCTBHIO.

CraHapTHl MOBEICHHUS IPU3BaHbl yCTAHOBUTH KIIFOUCBBIC IIPHHIIUIIEL, KOTOPHIMH JOJDKHEI
PYKOBOJICTBOBATHCS HAIIM PAOOTHHUKH.

>

HacrosmuM MBI IeJIaeM IIE€PBEIii IIar Ha IIyTH K IJIAHOMEPHOMY BHEIPEHHIO IIPOrpaMMbl
COOTBETCTBHS ¥ [IPOTHBOJEHCTBHS KOPPYIILMH U MBI OXKHIaEM OT BCEX HAIIMX PaOOTHHKOB
BCTYIUICHHS Ha 3TOT IYyTh.

1. Hamu nieHHOCTH
OCHOBY COCTABJISIFOT TPY BENYLIHMX IPHHITATIA! JA00POCOBECTHOCTD, NPO3PAYHOCTD, Pa3BUTHE.

1.1. JIoBpOCOBECTHOCTH O3HAYACT HEMPEKIOHHOE ClIeJOBaHHE TPEOOBAHUAM 3aKOHA 1
HaUIeKaIee BHITOTHEHNE 005S3aTeNIbCTB, IPHHIMAEMBIX 00IecTBOM. [ 1aBHas Ieb —

06 ILeKyIbTYPHBIE, 0OIIeYeI0BEUeCKHe, OOIIErocy 1apCTBEHHbIE TPEOOBAHHS K NEATENbHOCTH
paboTHHKA.

1.2. TIpo3padHOCTh 03Ha4aeT oOecIeueH e JOCTYTHOCTH HH(POPMAIIHH, PACKPBITHE KOTOPOH
06s3aTeIbHO B COOTBETCTBH C IPHMEHHMBIM 3aKOHOJATEIECTBOM, @ TaK )K€ MHBIX CBEJCHHH,
pacKphIBAEMBIX B HHTepecax. Bes esTenbHOCTE Y UPSKICHHS OCYIIECTBISETCS B COOTBETCTBHH
CO CTPOTO JOKYMEHTHPOBAHHBIMH IIPOIIETyPaMH, HCIIOIHEHHS 32 HAIIEXKAIIIM BBIIOIHCHHEM
TpeGOBaHMi 3aKOHA U BHYTPEHHHX JIOKAbHBIX aKTOB.

2. 3aKOHHOCTH M POTHBOJAEHCTBHE KOPPYIIHA

[IpHOPHTETOM B HAIIEH JESTEILHOCTH SBIAETCSA CTPOTOE COOIIOACHHE 3aKOHA, MOI3aKOHHBIX
aKTOB, MyHHIIMIIANBHBIX IPABOBBIX AKTOB, HHCTPYKIMUH | T. JI., KOTOPBIE CIIy’KaT OCHOBOM JUIA
OCYILECTBJIEHHUS BCEX PabOUMX IIPOIIECCOB B KOIUIEKTUBE, IICHTPAIBHBIM OPUEHTHPOM IIPH
IJIAHMPOBAHHH JEATENFHOCTH 1 HOPMHUPOBAaHUM CTPATETHH €T0 Pa3BUTHS.



MsI He IpreMIIeM HapyIIeHHs 3aKOHA M HE CTAHEM MUPHUTHCS C JIIOOBIMU HETIPAaBOMEPHBIMHU
JNEUCTBUSAMH HaluX pabOTHUKOB. DTOT BEAYIIHIA MPUHIIHII TeHCTBYET Ha BCeX YPOBHAX Harmeit
JIeTeIbHOCTH, HAYMHASI ¢ PYKOBOJCTBA U 3aKaHYHBast BceMU paboTHHUKaMu. Kax bt paboTHHK,
COBEPIIMBIIHUI IIPaBOHAPYIIEHHUE, HE TOJIBKO ITOIEKHUT IPUBICYECHHIO K OTBETCTBEHHOCTH B
o01meM nopsiake (K rpa)IaHCKO-IIPaBOBOM, a IMUHUCTPATABHOM, YTOJIOBHON OTBETCTBEHHOCTH),
HO ¥ OyZeT NOABEPrHYT AUCLHHUIUIMHAPHBIM B3bICKAHHSM.

2.1. O6mue TpeboBaHMs K B3aUMOJEHCTBHIO C TPETHUMH JIAIIAMH

Baxueiimeit Mepoii o moAAepKaHuto 0e3yIIPEeIHON pEmyTauu Y UPEKICHUS SBISIETCS
OTBETCTBEHHOE U JOOPOCOBECTHOE BHIIIOIHEHHE 003aTEBCTB, COOMIOACHIE STHYECKUX IIPaBUI
¥ HOpM, 4YTO SBISETCS CUCTEMOM OIpENeICeHHBIX HPAaBCTBEHHBIX CTaHIapTOB IOBEACHHUS,
obecrieunBaroleil peaJn3aluio YCTaBHBIX BHIOB AeITeIbHOCTH YupexaeHus. OHA He
pETIaMEHTUPYIOT YaCTHYIO KU3Hb paOOTHHKA, HE OTPAaHUYUBAIOT €r0 MpaBa U CBOOO B, a JIUIIh
onpezeseT HpaBCTBEHHYIO CTOPOHY €T0 AESITEIbHOCTH, yCTaHABIUBAET, YETKUE STUYECKUE
HOPMBI CIIy>k€0HOTO IIOBEIEHUS.

JIroOpIe OTHOIICHHUS Tl HAC OCHOBBIBAIOTCS Ha OTKPBITOCTH, IPH3HAHIH B3aMMHBIX HHTEPECOB
U HEYKOCHUTEJIFHOM clieZJOBaHUM TpeOoBaHUAM 3aKoHa. OTBETCTBEHHEBIH 3a OpraHU3allHIO
paboTHI IO PO IIIAKTHKE KOPPYIIIMOHHBIX U HHBIX paBoHapymiennii B MYTT JKKX
«Cranunay , nanee [IpennpusTie ymoIHOMOYEH CIETUTE 3a COOMIOEHHEM BCeX TpeOOBaHUH,
MPUMEHUMBIX K B3aUMOJIEHCTBHUSM C KOJUIEKTUBOM, IIOTPEOUTEIISIMH.

2.2. OTHOIIIEHHS C IIOCTABINUKAMH.

B nensix obecneuenus uaTepecoB [IpeanmpusaTrst MbI ¢ 0CO00M TIIATEIHHOCTHIO TPONU3BOIUM
0T60p IOCTABIMHKOB TOBAPOB, paboT u yciyr. IIpomenypsl Takoro oTéopa CTporo
JIOKYMEHTHUPOBAHBI M OCYIIECTBIISIOTCS OTBETCTBEHHBIMH JOKHOCTHBIMH JIHIIAMHU HA
OCHOBaHHUH MPHHIIAIIOB pa3yMHOCTH, J0OPOCOBECTHOCTH, OTBETCTBEHHOCTHU M HaJJIeKaIIeh
3a00TIHBOCTH.

HpI/IHHI/IHI/IaHBHHﬁ Ioaxond, KOTOpBIfI MEI UCIIOJIB3YEM BO B3aHMOJIECTBHH C ITOCTaBIUKAMU, —
Pa3sMCIICHUE 3aKa30B U T.[. OCYIIECTBIIACTCA B IIOJTHOM COOTBETCTBHH C Tp€6OBaHI/IHMI/I
3aKOHOaTCIbCTBA.

2.3. OTHOWIEHHS ¢ TOTPEOUTEIAMHA

I[O6pOCOBeCTHOC HCIIOJIHEHNE 00513aTeILCTB U IIOCTOSIHHOE YIY4YIOICHHUE KadeCcTBa yCIyT,
IIpEa0CTaBIsIEMBIC HpeIIHpI/ISITI/ICM SABJIAIOTCS HAIIMMU I'NIAaBHBIMH IIPHOPUTETAaMU B OTHOIIICHHUAX
HOTp€6I/IT€J'[HMH YCIyT. HeHTeHBHOCTB HpeIIHpI/IHTI/IH HarpaBJICHA Ha p€ajiu3alliio OCHOBHBIX
3aJ1a4 110 OKa3aHHIO0 KOMMYHAJIBHBIX YCJIYT HAaCEJICHUIO U FOpUAUYECKUM JINIAaM,

B OTHOIIEHHAX HE JOMYCKATh HCIIOIb30BaHME JIFOOBIX HEIIPaBOMEPHBIX CIIOCOOOB MPAMO HIIH
KOCBEHHO BO3/I€HCTBOBATh Ha MoTpeduTeneil ycryr [IpeanpusTis ¢ Henbo MOIyYeH s HHOR
HE3aKOHHOW BBITOJBI.

He nomyckarts na [Ipeanpustun mo0sie GopMBI KOPPYIIIUH U B CBOEH JAEATEILHOCTH CTPOTO
BBIITOJTHATH TPeOOBAaHUS 3aKOHOIATEIBCTBA U IPABOBBIX AKTOB O NIPOTUBOAEHCTBHH KOPPYIILIHH.

He nomyckats obecnieuerue 1060ro poaa NpUBUIETHIMY, BpYYEHHE ITOJAPKOB MM HHBIX
HOJHOIIEHUH B 060 opMe, C IeTIbI0 IOHYKISHHS HX K BBIIOJTHEHHIO BO3JIOKEHHBIX HA HUX
(YHKIHH, HCIIOJIE30BaHUS MU CBOMX ITOJIHOMOYHE.



Ecmu pabotnuka [IpeanpusaTus npuHyXaaroT 1r060e IpsiMOe HWIIH KOCBEHHOE TpeOOBaHHE O
IIPEAOCTaBIEHUH IIEPEYHCIICHHBIX HE3aKOHHBIX BBITOJI, OH 0053aH HE3aMeIJIUTEIHHO YBEIOMHUTH
00 aTOM pykoBoauTens [IpennpusTus s CBOEBPEMEHHOTO IIPUMEHEHHUS HEOOXOIUMBIX MEp 10
IIPEAOTBPAILEHUIO HE3aKOHHBIX IEHCTBUH U MIPUBJICUYCHUIO HAPYIIUTENEH K OTBETCTBEHHOCTH.

2.4. MomenHn4ecKkas AeITeIbHOCTD

He nomyckare « MOIIEHHHYECKYIO AESTETBHOCTDY, YTO O3HAYACT JF000E NCHCTBHIE UK
Oe3nelicTBre, BKIIIOYAs IIPEIOCTABICHHE 3aBEJOMO JIOXKHBIX CBEICHHH, KOTOPOE 3aBEIOMO HIJIH B
CBSI3H € ITpyOOf HEOCTOPOXKHOCTHIO BBOJUT B 3a0JTy’KICHUE HITH IIBITAETCS BBECTH B
3a0IIyK€HUE KaKylO-THO0 CTOPOHY C IENIBI0 TOTy4YeHHUS (HHAHCOBOM BHITOJIBI HIIH YKIOHEHHS
OT HCIIOJTHEHUS 0053aTeIbCTBA

2.5. JleSTenpHOCTE C UCIOJIB30BAaHHEM METOIOB MPHHY KICHHUS

He nomyckats «/ledTeIbHOCTh C HCIOIb30BaHUEM METOA0B IPHUHYKICHHS», KOTOpas 03HaYaeT
HaHeceHHe yuiepba WiH Bpesa, I YIpo3y HaHeCeHHs yiepOa HIId Bpe/a MpsSMO HIH KOCBEHHO
Tr000# CTOPOHE, WIM UMYIIECTBY CTOPOHEI C IIENTBI0 OKa3aHHs HEITPaBOMEPHOTO BIHSHHS Ha
JEACTBUS TaKOW CTOPOHBL.

HGHTCHBHOCTB C UCIIOJIb30BAHHUEM METOIOB IIPUHYKACHUA — 3TO ITIOTCHIIUAJIBHBIC HITH
(baKTI/I‘IeCKI/IC IIPOTHUBOIIPaBHEBIC HeﬁCTBHH, TaKHE KaK TCJICCHOC ITOBPEXKICHUEC UJIH ITOXUIICHUEC,
HaHECCHUC BpEia UMYIICCTBY HUJIM 3aKOHHBIM HHTEPECaM C IEJIBIO ITOJTYYCHHSI HCIIPABOMEPHOT'O
IIpEUMYIICCTBA UJIH YKIIOHCHHUSA OT UCIIOJITHCHUA 00s13aTeNnbCTRA.

2.6. [lesiTensHOCTH Ha OCHOBE CTOBOpPa

He JOIIyCKaTb «HeHTeHBHOCTB Ha OCHOBEC CroBopa», KOTopasa O3Ha4acT JEHUCTBHUS Ha OCHOBE
COrIallICHUuA MEXIYy ABYMS U Oonee CTOPOHAMHU C IECJIBKO JOCTHUKCHUA HE3aKOHHOM oeiu,
BKJIIOYAS OKa3aHUE HEHAJICKAIIErO BIIMSHUS Ha ICHCTBHS I[perfI CTOPOHBI

2.7. O6CTpyKIMOHHAS NEATENBHOCTD

He nomyckaeTcss HaMepeHHOE YHHUYTOXKEHUE TOKYMEHTAUH, paibCubUKaIUA, U3MEHEHHUE HIIH
COKPBITHE JOKa3aTeJIbCTB ISl paccieZIOBaHUS UM COBEPIICHUE JIOKHBIX 3a8BIIEHUH C LENBIO
CO31IaTh CYIIeCTBEHHBIE MIPETISTCTBH U pacciieoBaHus, mpoBoauMoro Komuccuei no stuke
U ciIy>keOHOTro moBefieHus paboTHUKOB [Ipennpusrus. Takxe He JOIyCKaeTcs AEATEIBHOCTD C
HCIIOJIb30BaHHEM METOJIOB IMIPHHY KICHUS HAa OCHOBE CrOBOpPA H/HIIM yTPO3bl, IPECIECOBaHHE
WK 3aIlyTHBaHHUE JII000M U3 CTOPOH C IENIBIO HE MO3BOJIUTH € COOOITUTH 00 H3BECTHBIX €M
(akTax, IMEIOIMUX OTHOIIEHHE K TOMY W HHOMY (aKTy KOPpYNIHUOHHBIX NEHCTBUI
paccliieIOBaHMIO, COBEPIIAEMEIE C IIENBI0 CO3JaHUs CYIIECTBEHHBIX NPENSATCTBUM I
pacciieIoBaHHUsL.

3. O0pamenne ¢ mnogapKaMu

Ham nogxom x Imomapkam, JIbroTaM M HHBIM BBII'OJaM OCHOBAaH Ha TPEX NPUHIUAIIAX:
3aKOHHOCTH, OTBCTCTBCHHOCTH H YMECTHOCTH.

[IpenocraBnenne win NOIydeHHUE OgapKa (BBITOIbI) JOIYCTHMO, TOJIBKO €CJIH 3TO HE BIICYET
JUISL TTOJTyYaTesIsl BOSHUKHOBEHHSI KaKUX-JIH00 00S3aHHOCTEH U He SBJISETCS YCIOBHEM
BBIIIOJIHEHHMS TIOJTydaTeleM Kakux-mubo neiicteuil. [IpenocraBienne wiym moydeHne mogapka



(MPUBHJIETHH) HE TOJDKHO BBIHYKIATh paOOTHUKOB TEM HJIM HHBIM 00pa3oM CKPLIBATH 3TO OT
PYKOBOJHUTENEH U ApYTUX pabOTHHKOB.

3.1. O6mue TpeboBaHus K OOpAIEHHUIO C TOAapKaMu

Mz onpenensgeM noxapku (BBIobI) Kak Jiroboe 6e3B03Me3IHOE MPEAOCTaBICHHE KaKOH-TH00
BEIIH B CBSI3H C OCYIIECTBIICHHEM [IpeIIpHsATHS CBOEH AEATENLHOCTH.

Paborarkam Y4pexeHus CTPOro 3amnpenaeTcs NPpUHEMATD MOAAPKH (BBIFOJbI), ECIIH 3TO
MOJKET HE3aKOHHO IIPAMO MJIH KOCBEHHO IIOBIHUATEH Ha OCYIIECTBIIEHHE paOOTHUKAMH CBOEH
JCATEIFHOCTH HIIH IIOBJIEYD JUI HUX BO3HHUKHOBEHHE JOMOJHUTEIBHBIX 0053aTeIBCTB.

I[OSBOJISIGTCSI IIPUHUMATh MMOJapKH HE3HAYUTEJIPHON CTOMMOCTH HJIH HMCIOIIHE HCKIIOUUTEIHHO
CHUMBOJIMYCCKOC 3HAYCHUC.

3.2. Ha IIpennpuarun 3anpemaercsi IpUHAMATh CIEAYIOIIUE BUIBI TOAapPKOB (BBITO),
IIPEIOCTaBICHNE KOTOPBIX IIPSIMO MJIA KOCBEHHO CBSI3aHO C 3aKJIFOYCHUEM, HCIIOJTHEHHEM
OO61ecTBOM TOTOBOPOB U OCYIIECTBIEHHNEM MM HHOM MPeANPHHAMATEIBCKOMN eI TENLHOCTH:

3.2.1. Jlenpru: HaJIM4YHBIE CPELICTBA, JCHEKHBIEC IEPEBOBI, JEHEKHBIE CPECTBA,
IIepeYnCIIsIeMBbIe Ha cueTa paboTHUKOB [IpeqnpHsTHS WK UX POJACTBEHHHUKOB,
IIPENOCTABIEMBIE YKa3aHHBIM JIUIIaM OECIPOIICHTHBIC 3aiMBI (FUTH 3aiiMBbI C 3aHHKEHHBIM
pa3MepoM IPOLIEHTOB), 3aBBIIECHHEIE (IBHO HECOpa3MEPHBIE IEHCTBUTEILHON CTOMMOCTH)
BBIILIATHI 32 paboTHI (YCIIyTH), BEITOIHIEMBIE pA0OTHUKOM 10 TPYAOBOMY JOTOBOPY H B
npeaenax JOKHOCTHONH HHCTPYKIUH;

B ciryuae BO3HUKHOBEHHS TFOOBIX COMHEHHI OTHOCHUTENILHO JOMMYCTUMOCTH IPUHATHS TOTO HITH
HHOTO0 Nojapka, paboTHUK 00s13aH COOOITUTE 00 3TOM CBOEMY PYKOBOIHTEIIIO M CJIEIOBAThH €T0
yKa3aHUsIM.

JIro6oe HapymieHne TpeOOBaHUM, H3JIOKEHHBIX BBIIIE, SBJISICTCA JUCIUTUTHHAPHBIM MTPOCTYIIKOM
U BIICYET IPHMEHEHHE COOTBETCTBYIOIINX MEP OTBETCTBEHHOCTH, BKJIFOYAs YBOJILHEHHE
paboTHHKa. PaGOTHHK Tak ke 00s13aH MOJHOCTHIO BO3MECTUTH YOBITKH, BOSHUKIIIHE B
pe3yJbTaTe COBEPIIEHHOTO UM IIPaBOHAPYIIIEHHUS.

4. Henonymenue KOH(JINKTA HHTEPECOB

MEI IPUKITaIBIBAEM BCE YCHIIHS, YTOOBI B CBOEH JAEATEIbHOCTH YYUTHIBATH HHTEPECH KaXI0TO
paboTHuKa. Pa3BuTHE MOTEHIIMATIA HAIIUX COTPYAHHUKOB SIBJISIETCS KIIIOYEBOH 3aaadei
PyKOBOJCTBa. B3aMeH MBI 0)KHaeM OT paOOTHHKOB CO3HATENIFHOTO CIIENOBAHUSA HHTEpECaM
Ob61mecTBa. MBI CTpEMHMCS HE TOMYCTHTH KOH(IUKTAa HHTEPECOB — IIOJIOXKEHHUS, B KOTOPOM
JIMYHBIE HHTEPECHl pabOTHUKA MPOTHBOpedryIH OBl HHTEpecam OOImecTsa.

Bo uzbexxanne KOH(QIMKTa HHTEPECOB, paboTHUKH [IpeqnpusaTis HOJKHBI BBIIOIHAT
clieyromue TpeOoBaHMs:

e pabOTHUK 00s3aH YBEOMUTEH PYKOBOJHUTEIS O BHIIIOJIHEHUH UM PabOTHI IO
COBMECTUTENHCTBY WJIU OCYIIECTBICHUH WHOM OIUIaYnBaeMoOit 1eITeIbHOCTH;
BBITIIOJTHEHUE pabOThI (OCYIIECTBIEHUE IEITEIHLHOCTH) MOXKET ObITh 3aIPEeIeHO, B ClydJae
€CIIH TaKas JOIOJHHTENIbHAS 3aHATOCTh HE II03BOJISET PaOOTHHUKY HaJIeXKaIIuM 00pa3oM
HCIIOJHATH CBOU 00s13aHHOCTH Ha [Ipeanpustuu;



e pabOTHHK BIIPaBE HCIOJIB30BATh UMYyLIECTBO [IpeanpusTHs (B TOM YHciIe 000pyI0BaHHE)
HCKJIOYMTENLHO B IIEJIAX, CBA3aHHBIX C BHITOJHEHHEM CBOEH TPyHOBOH QyHKIMH.

5. KondpuaeHuuajabHOCTH

PaGoTHHKaM YUpexIeHHUs 3alIperacTcs CO00ars TPETHHUM JIMIIaM CBEICHHUS, IOTy4CHHbBIE HIMH
[IPH OCYIIECTBIICHIH CBOEH NEATEIBHOCTH, 32 HCKIIOUEHHEM CIIydaeB, KOI/la TAKHE CBEACHHS
myOJIMYHO PacKphITE caMuM [Ipennpusatuem.

IMepenaya uudopmaru BHyTpU IIpeIIpusaThs OCYIIECTBIAETCA B COOTBETCTBUH C
[IpOIIeypaMH, YCTAaHOBICHHBIMH BHYTPEHHUMH JOKYMEHTAMH.



